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The amount of time and expense spent debugging, customizing, updating, and
maintaining software far outstrips the amount spent buying it. This book provides
asimple and straightforward introduction to software maintenance activities that
work. It isthefirst book to cover software transition--the process of moving the
product from devel oper to maintainer. Written by one of the world's foremost
experts on software maintenance, it draws on real world case studies to explore
basic do's and don'ts, IEEE and | SO requirements, organizational issues, and the
often sticky issue of metrics. Other topics addressed include object-oriented
software and client/server software, corporate education and training programs,
creative cost controls, and more.
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Editorial Review

From the Publisher

The amount of time and expense spent debugging, customizing, updating, and maintaining software far
outstrips the amount spent buying it. This book provides a simple and straightforward introduction to
software maintenance activities that work. It is the first book to cover software transition--the process of
moving the product from developer to maintainer. Written by one of the world's foremost experts on
software maintenance, it draws on real world case studies to explore basic do's and don'ts, IEEE and 1SO
reguirements, organizational issues, and the often sticky issue of metrics. Other topics addressed include
object-oriented software and client/server software, corporate education and training programs, creative cost
controls, and more.

From the Back Cover
A complete insider's guide to software maintenance strategy

Authored by one of the world's foremast experts on software maintenance, this handy guide to software
maintenance translates a great deal of theory into practical guidelines for daily operations. In abook packed
with helpful real-world examples, maintenance do's and don'ts, and rules of thumb, Tom Pigoski coversall
the bases, including:

* Debugging, updating, customizing, interfacing, and integrating software

* Software maintenance metrics

* Designing for maintainability

* Object-oriented and client/server software maintenance

* The potential impact of the |SO standards

* The hidden costs of creative cost controls

* How to establish a corporate education and training program.

"One of the most detailed treatments of software maintenance currently in print. . .. Thisbook isa
worthwhile addition to the library of any software professional who works on the maintenance of existing
computer programs --and that means most of us!" --Roger S. Pressman, PhD R. S. Pressman & Associates,
Inc.

Visit our Web site at: http://www.wiley.com/compbooks/

About the Author

THOMAS M. PIGOSKI is Senior Software Engineer at TECHSOFT, Project Editor and primary author of
I1SO's proposed International Standard on Software Maintenance, and General Chair of the IEEE
International Conference on Software Maintenance.

Users Review
From reader reviews:
Wayne Millican:

Why don't make it to be your habit? Right now, try to prepare your time to do the important work, like



looking for your favorite guide and reading a publication. Beside you can solve your problem; you can add
your knowledge by the book entitled Practical Software Maintenance: Best Practices for Managing Y our
Software Investment. Try to stumble through book Practical Software Maintenance: Best Practices for
Managing Y our Software Investment as your pal. It meansthat it can being your friend when you sense
alone and beside those of course make you smarter than before. Y eah, it is very fortuned for yourself. The
book makes you considerably more confidence because you can know everything by the book. So , we
should make new experience along with knowledge with this book.

Kimberly Pratt:

Y ou may spend your free time to see this book this guide. This Practical Software Maintenance: Best
Practices for Managing Y our Software Investment is simple bringing you can read it in the area, in the
beach, train as well as soon. If you did not have much space to bring typically the printed book, you can buy
the actual e-book. It is make you easier to read it. Y ou can save the book in your smart phone. Consequently
there are alot of benefits that you will get when you buy this book.

Diane Sanchez;

Book is one of source of know-how. We can add our understanding from it. Not only for students but also
native or citizen require book to know the change information of year for you to year. Aswe know those
textbooks have many advantages. Beside many of us add our knowledge, could also bring us to around the
world. From the book Practical Software Maintenance: Best Practices for Managing Y our Software
Investment we can consider more advantage. Don't one to be creative people? To become creative person
must choose to read a book. Merely choose the best book that suitable with your aim. Don't possibly be
doubt to change your life with this book Practical Software Maintenance: Best Practices for Managing Y our
Software Investment. Y ou can more desirable than now.

Elizabeth Smith:

A number of people said that they feel bored when they reading a book. They are directly felt that when they
get a half parts of the book. Y ou can choose typically the book Practical Software Maintenance: Best
Practices for Managing Y our Software Investment to make your own personal reading is interesting. Y our
current skill of reading proficiency is devel oping when you such as reading. Try to choose straightforward
book to make you enjoy you just read it and mingle the opinion about book and reading through especially. It
isto befirst opinion for you to like to available a book and learn it. Beside that the guide Practical Software
Maintenance: Best Practices for Managing Y our Software Investment can to be your brand new friend when
you're feel alone and confuse using what must you're doing of the time.
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