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For courses in Quality Management.
 
Navigating Quality Management With A Unifying Framework
Foster’s  Managing Quality: Integrating the Supply Chain, Sixth Edition offers
readers a thorough introduction to quality management by presenting a supply
chain theme as the unifying framework for quality improvement. The supply
chain thread enhances the integration of systems with customers, suppliers,
technology, and people. The colorful, stunning text appeals to visual learners and
grabs readers’ attention at the outset.
 
The Sixth Edition elicits a theme of “currency” while offering updated vignettes
and references to remain state-of-the-art. The new edition is selectively edited
and enhanced with new content that maintains its scope and withstands pivotal
points in each section. Managing Quality  keeps a competitive advantage by
sustaining and building on cutting ¿edge, relevant topics in quality management.
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Editorial Review

About the Author

Dr. Tom Foster is a professor, researcher, and consultant in the field of quality management. Among Dr.
Foster’s areas of expertise are strategic quality planning, service quality, Six Sigma, government quality, and
the role of technology in improving quality. Tom is the Donald L. Staheli Professor of quality and global
supply chain management in the Marriott School of Management at Brigham Young University. He has also
taught at Pennsylvania State University and Boise State University. He received his Ph.D. from the
University of Missouri-Columbia.
 
Dr. Foster has professional experience in manufacturing, financial services operations, and international oil
exploration. He has consulted for over 30 companies, including Trus Joist MacMillan, the U.S. Department
of Energy, Hewlett-Packard, Heinz Frozen Food, and Cutler Hammer/Eaton Corporation. Dr. Foster
currently serves on the 12-person Board of Overseers for the Malcolm Baldrige Award and has served as a
judge for state awards.
 
Tom is on the editorial boards of the Journal of Operations Management, the Quality Management Journal,
and Decision Sciences. He has published over 80 quality-related research articles in journals such as The
Journal of Operations Management, Decision Sciences, the International Journal of Production Research,
the Quality Management Journal, and Quality Progress. He is listed in Who’s Who in America and Who’s
Who in the World. Dr. Foster is founder of www.freequality.org, was awarded the ASBSU Outstanding
Faculty Award, and served as guest editor for the Journal of Operations Management and Quality
Management Journal special issue on supply chain quality. In addition, he was winner of the 2002 Decision
Sciences Institute Innovative Education Award. Foster is co-author of Managing Supply Chain and
Operations from Pearson.
 
Tom has ten children, 9 grandchildren, and is married to the former Camille Curtis. In his spare time, he skis,
enjoys the Rocky Mountains, and plays his Gibson Les Paul Custom.
 

Users Review

From reader reviews:

Velma Stuart:

The book Managing Quality: Integrating the Supply Chain (6th Edition) make one feel enjoy for your spare
time. You should use to make your capable considerably more increase. Book can being your best friend
when you getting pressure or having big problem along with your subject. If you can make studying a book
Managing Quality: Integrating the Supply Chain (6th Edition) for being your habit, you can get a lot more
advantages, like add your current capable, increase your knowledge about some or all subjects. You could
know everything if you like open and read a reserve Managing Quality: Integrating the Supply Chain (6th
Edition). Kinds of book are several. It means that, science publication or encyclopedia or other folks. So ,
how do you think about this guide?



Lanell Sessions:

The book with title Managing Quality: Integrating the Supply Chain (6th Edition) posesses a lot of
information that you can discover it. You can get a lot of advantage after read this book. This particular book
exist new expertise the information that exist in this e-book represented the condition of the world at this
point. That is important to yo7u to understand how the improvement of the world. That book will bring you
within new era of the glowbal growth. You can read the e-book in your smart phone, so you can read the idea
anywhere you want.

Tami Anders:

Do you have something that you like such as book? The guide lovers usually prefer to choose book like
comic, short story and the biggest an example may be novel. Now, why not trying Managing Quality:
Integrating the Supply Chain (6th Edition) that give your enjoyment preference will be satisfied by reading
this book. Reading habit all over the world can be said as the means for people to know world better then
how they react toward the world. It can't be stated constantly that reading routine only for the geeky
particular person but for all of you who wants to possibly be success person. So , for every you who want to
start studying as your good habit, it is possible to pick Managing Quality: Integrating the Supply Chain (6th
Edition) become your own personal starter.

Joe Timmons:

You may spend your free time to read this book this book. This Managing Quality: Integrating the Supply
Chain (6th Edition) is simple to create you can read it in the park your car, in the beach, train in addition to
soon. If you did not include much space to bring typically the printed book, you can buy the actual e-book. It
is make you better to read it. You can save typically the book in your smart phone. And so there are a lot of
benefits that you will get when you buy this book.
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