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Editorial Review

About the Author

Jay Heizer Professor Emeritus, the Jesse H. Jones Chair of Business Administration, Texas Lutheran
University, Seguin, Texas. He received his B.B.A. and M.B.A. from the University of North Texas and his
Ph.D. in Management and Statistics from Arizona State University. He was previously a member of the
faculty at the University of Memphis, the University of Oklahoma, Virginia Commonwealth University, and
the University of Richmond. He has also held visiting positions at Boston University, George Mason
University, the Czech Management Center, and the Otto-V on-Guericka University, Magdeburg. Dr. Heizer s
industrial experience is extensive. He learned the practical side of operations management as a machinist
apprentice at Foringer and Company, as a production planner for Westinghouse Airbrake, and at General
Dynamics, where he worked in engineering administration. In addition, he has been actively involved in
consulting in the OM and MIS areas for avariety of organizations, including Philip Morris, Firestone, Dixie
Container Corporation, Columbia Industries, and Tenneco. He holds the CPIM certification from APICS the
Association for Operations Management. Professor Heizer has co-authored 5 books and has published more
than 30 articles on avariety of management topics. His papers have appeared in the "Academy of
Management Journal, Journal of Purchasing, Personnel Psychology, Production & Inventory Control
Management, APICS The Performance Advantage, Journal of Management History, I1E Solutions, "and"
Engineering Management, "among others. He has taught operations management courses in undergraduate,
graduate, and executive programs. Barry Render Professor Emeritus, the Charles Harwood Professor of
Operations Management, Crummer Graduate School of Business, Rollins College, Winter Park, Florida. He
received his B.S. in Mathematics and Physics at Roosevelt University, and his M.S. in Operations Research
and Ph.D. in Quantitative Analysis at the University of Cincinnati. He previously taught at George
Washington University, University of New Orleans, Boston University, and George Mason University,
where he held the Mason Foundation Professorship in Decision Sciences and was Chair of the Decision
Sciences Department. Dr. Render has also worked in the aerospace industry for General Electric, McDonnell
Douglas, and NASA. Professor Render has co-authored 10 textbooks for Prentice Hall, including
"Managerial Decision Modeling with Spreadsheets, Quantitative Anaysis for Management, Service
Management, Introduction to Management Science, "and" Cases and Readings in Management Science.
Quantitative Analysis for Management, " now in its 11th edition, isaleading text in that discipline in the
United States and globally. Dr. Render s more than 100 articles on a variety of management topics have
appeared in" Decision Sciences, Production and Operations Management, Interfaces, Information and
Management, Journal of Management Information Systems, Socio-Economic Planning Sciences, |IE
Solutions, "and" Operations Management Review," among others. Dr. Render has been honored as an
AACSB Fellow and was twice named a Senior Fulbright Scholar. He was Vice President of the Decision
Science Ingtitute Southeast Region and served as Software Review Editor for Decision Line for six years and
as Editor of the" New York Times' "Operations Management" specia issues for five years. From 1984 to
1993, Dr. Render was President of Management Service Associates of Virginia, Inc., whose technology
clientsincluded the FBI, the U.S. Navy, Fairfax County, Virginia, and C& P Telephone. Heis currently
Consulting Editor to "Financial Times Press.” Dr. Render has taught operations management coursesin
Rollins College s MBA and Executive MBA programs. He has received that school s Welsh Award as
leading Professor and was selected by Roosevelt University as the 1996 recipient of the St. Claire Drake
Award for Outstanding Scholarship. In 2005, Dr. Render received the Rollins College MBA Student Award
for Best Overall Course, and in 2009 was named Professor of the Y ear by full-time MBA students. Chuck
Munson Professor of Operations Management, Carson College of Business, Washington State University,



Pullman, Washington. His received his BSBA "summa cum laude "in finance, along with his MSBA and
Ph.D. in operations management, from Washington University in St. Louis. For two years, he served as
Associate Dean for Graduate Programs in Business at Washington State. He also worked for three yearsas a
financial analyst for Contel Telephone Corporation. Professor Munson serves as a senior editor for
"Production and Operations Management," and he serves on the editorial review board of four other
journals."" He has published more than 25 articles in such journals as "Production and Operations
Management," "l1E Transactions, Decision Sciences," "Naval Research Logistics," " European Journal of
Operational Research," "Journal of the Operational Research Society," and "Annals of Operations Research.
"Heis editor of the book "The Supply Chain Management Casebook: Comprehensive Coverage and Best
Practicesin SCM," and he has co-authored the research monograph " Quantity Discounts. An Overview and
Practical Guide for Buyers and Sellers.” Heis also coauthor of "Managerial Decision Modeling with
Spreadsheets’ (fourth edition), published by Pearson Press. Dr. Munson has taught operations management
core and elective courses at the undergraduate, MBA, and Ph.D. levels at Washington State University
(WSU). He has a so conducted severa teaching workshops at international conferences and for Ph.D.
students at Washington State University. His mgjor awards include being a Founding Board Member of the
Washington State University President s Teaching Academy (2004); winning the WSU College of Business
Outstanding Teaching Award (2001 and 2015), Research Award (2004), and Service Award (2009 and
2013); and being named the WSU MBA Professor of the Y ear (2000 and 2008). "

Users Review
From reader reviews:
Randy Garrison:

Why don't make it to be your habit? Right now, try to prepare your time to do the important take action, like
looking for your favorite publication and reading a publication. Beside you can solve your condition; you can
add your knowledge by the e-book entitled Operations Management: Sustainability and Supply Chain
Management, Student Value Edition Plus MyOM L ab with Pearson eText -- Access Card Package (12th
Edition). Try to face the book Operations Management: Sustainability and Supply Chain Management,
Student Vaue Edition Plus MyOM L ab with Pearson eText -- Access Card Package (12th Edition) as your
close friend. It meansthat it can being your friend when you feel alone and beside regarding course make
you smarter than ever before. Y eah, it isvery fortuned for you personally. The book makes you much more
confidence because you can know every little thing by the book. So, let us make new experience in addition
to knowledge with this book.

Nola Schroeder:

In thistime globalization it isimportant to someone to get information. The information will make anyone to
understand the condition of the world. The healthiness of the world makes the information better to share.
You can find alot of references to get information example: internet, magazine, book, and soon. Y ou can
observe that now, alot of publisher which print many kinds of book. The actual book that recommended for
your requirements is Operations Management: Sustainability and Supply Chain Management, Student Value
Edition Plus MyOMLab with Pearson eText -- Access Card Package (12th Edition) this e-book consist alot
of the information of the condition of thisworld now. This specific book was represented just how can the
world has grown up. The terminology styles that writer use to explain it is easy to understand. The writer
made some exploration when he makes this book. Here is why this book acceptable all of you.



Flora Godfrey:

Within this erawhich is the greater particular person or who has ability in doing something more are more
valuable than other. Do you want to become among it? It is just simple strategy to have that. What you
should do isjust spending your time little but quite enough to experience alook at some books. One of many
booksin thetop list in your reading list is usually Operations Management: Sustainability and Supply Chain
Management, Student Value Edition Plus MyOM L ab with Pearson eText -- Access Card Package (12th
Edition). This book which can be qualified as The Hungry Hillsides can get you closer in getting precious
person. By looking upward and review this guide you can get many advantages.

AnaWor cester:

Many people said that they feel weary when they reading a publication. They are directly felt the ideawhen
they get a half parts of the book. Y ou can choose the particular book Operations Management: Sustainability
and Supply Chain Management, Student VVaue Edition Plus MyOM L ab with Pearson eText -- Access Card
Package (12th Edition) to make your current reading isinteresting. Y our personal skill of reading skill is
developing when you like reading. Try to choose straightforward book to make you enjoy to learn it and
mingle the sensation about book and examining especialy. It isto be 1st opinion for you to like to open up a
book and go through it. Beside that the publication Operations Management: Sustainability and Supply
Chain Management, Student Value Edition Plus MyOM L ab with Pearson eText -- Access Card Package
(12th Edition) can to be your brand new friend when you're sense alone and confuse with the information
must you're doing of thistime.
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