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Thefields of organizational climate and organizational culture have co-existed
for several decades with very little integration between the two. In
Organizational Climate and Culture: An Introduction to Theory, Research, and
Practice, Mark G. Ehrhart, Benjamin Schneider, and William H. Macey break
down the barriers between these fields to encourage a broader understanding of
how an organization’s environment affects its functioning and performance.
Building on in-depth reviews of the development of both the organizational
climate and organizationa culture literatures, the authors identify the key issues
that researchersin each field could learn from the other and provide
recommendations for the integration of the two. They also identify how
practitioners can utilize the key concepts in the two literatures when conducting
organizational cultural inquiries and leading change efforts. The end product is
an in-depth discussion of organizational climate and culture unlike anything that
has come before that provides unique insights for a broad audience of academics,
practitioners, and students.
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barriers between these fields to encourage a broader understanding of how an organization’ s environment
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Editorial Review
Review

"Ehrhart, Schneider, and Macey have created a rich, thoughtful, and comprehensive resour ce for
scholarsand practitioners. They lead usthrough a wide range of complex issueswith style and
substance. You'll know a lot more about culture and climate after you read it. | know | did!" -- Daniel
Denison, Ph.D., IMD Business School, Switzerland

"Thisbook breaks new ground regarding the integration of scholarship and practice, quantitative and
gualitative methodsfor studying and changing organizational climate and culture, and includes a
sizeable body of literature." -- W. Warner Burke, Teachers College, Columbia University

" This volume offer s a powerful and scholarly overview of the climate and cultureliteratures and seeks
to integrate them. The author s are hugely knowledgeable about these areasand so it isjust atreasure
trove of information. It offers new insights about the links between strategy and culture and offersa
comprehensive overview of measurement methods for climate and culture.The author s take clear
positions on some of the key controversiesin thefield, thewritingisclear, there are good summaries at
the end of each chapter, and some novel methods of communicating key issuesto readers. One such
method isthe use of a summary of key critiques of some conceptswith the authors helpful responses
to critiques. The authorsdo not, as so many academics do, sit on the fencein relation to key
controversies." -- Michael West, Lancaster University, UK

About the Author

Mark G. Ehrhart isan Associate Professor at the Department of Psychology at San Diego State University.
He received his Ph.D. in industrial/organizational psychology from the University of Maryland. Hisresearch
interests include organizational climate and culture, organizational citizenship behavior, leadership, and
work stress, and the application of these topics across levels of analysis and in service and health/mental
health settings. He has over 30 journal articles and book chapters on these topics, including in such journals
as theJournal of Applied Psychology, Academy of Management Journal, Personnel Psychology, and

the Journal of Management.

Benjamin Schneider is Senior Research Fellow at CEB Valtera and Professor Emeritus, University of
Maryland. Ben's interests concern organizational climate and culture, employee engagement, service quality,
staffing issues, and the role of manager personality in organizational life. He has published 140 journal
articles and book chapters as well asten books. Ben has won awards for his research including SHRM's
Michael R. Losey Award, SIOP's Scientific Contributions Award, the Academy of Management's HR
Division Career Contributions Award, and the Academy of Management's OB Division Lifetime
Achievement Award.

William H. Macey is General Manager of CEB Valtera and has more than 35 years of experience consulting
with organizations to design and implement survey research programs. He served as an advisor to the
Mayflower Group from 1992 to 2010 and is the co-author of several recent publications on employee



engagement. He isa Fellow of the Society for Industrial and Organizational Psychology (SIOP), the
American Psychological Association, and the Association for Psychological Science, and is a SIOP past
president. He received his Ph.D. from Loyola University Chicago in 1975.

Users Review
From reader reviews:
Raymond Striegel:

Peoplelivein this new day of lifestyle dwaystry to and must have the extratime or they will get large
amount of stress from both everyday life and work. So , whenever we ask do people have free time, we will
say absolutely without a doubt. People is human not really arobot. Then we request again, what kind of
activity do you possess when the spare time coming to a person of course your answer will probably
unlimited right. Then do you ever try this one, reading publications. It can be your alternative with spending
your spare time, often the book you have read is definitely Organizational Climate and Culture: An
Introduction to Theory, Research, and Practice (Organization and Management Series).

Thomas Woods:

Organizational Climate and Culture: An Introduction to Theory, Research, and Practice (Organization and
Management Series) can be one of your beginner books that are good idea. Most of us recommend that
straight away because this e-book has good vocabulary that may increase your knowledge in vocabulary,
easy to understand, bit entertaining but nonetheless delivering the information. The author giving his/her
effort to place every word into satisfaction arrangement in writing Organizational Climate and Culture: An
Introduction to Theory, Research, and Practice (Organization and Management Series) but doesn't forget the
main place, giving the reader the hottest and also based confirm resource information that maybe you can be
certainly one of it. Thisgreat information may drawn you into brand-new stage of crucial imagining.

Raymond McMillion:

That reserve can make you to feel relax. This specific book Organizational Climate and Culture: An
Introduction to Theory, Research, and Practice (Organization and Management Series) was vibrant and of
course has pictures on the website. As we know that book Organizational Climate and Culture: An
Introduction to Theory, Research, and Practice (Organization and Management Series) has many kinds or
variety. Start from kids until teens. For example Naruto or Detective Conan you can read and believe that
you are the character on there. Therefore, not at al of book tend to be make you bored, any it makes you
feel happy, fun and loosen up. Try to choose the best book in your case and try to like reading that.

Mark Adair:

As acollege student exactly feel bored to help reading. If their teacher questioned them to go to the library or
even make summary for some book, they are complained. Just small students that has reading's heart or real
their interest. They just do what the educator want, like asked to go to the library. They go to right now there
but nothing reading critically. Any students feel that looking at is not important, boring in addition to can't



see colorful photos on there. Yeah, it isto be complicated. Book is very important for yourself. As we know
that on this age, many waysto get whatever you want. Likewise word says, many ways to reach Chinese's
country. Therefore , this Organizational Climate and Culture: An Introduction to Theory, Research, and
Practice (Organization and Management Series) can make you truly feel more interested to read.
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