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Editorial Review

From Booklist
Matthews, a consultant and instructor at San Jose State University’s School of Library and Information
Science, clarifies the practice of assessment at academic institutions so librarians can evaluate the impact of
library services on student learning outcomes and research productivity. Well-organized and well-written
chapters take the reader through looking at the mission of the academic institution, assessing learning and
research outcomes, defining the library’s contribution, and developing a library assessment plan. Matthews
advocates for academic libraries and librarians to adopt a “culture of assessment” where decisions are based
on facts, research, and analysis rather than instinct and experience. A useful addition to professional and
personal collections. --Susan Awe

Review
"Matthews . . . has written a theory-focused review of assessment from the broad perspective. Critiquing
mission statements of universities and academic libraries, Matthews also anaylyzes the Input-Environment-
Output model of the 1980s for the student educational process and identifies inadequacies and drawbacks of
standard use analysis methodologies. His basic message stresses the shift in focus by the regional
accreditation commissions to requiring evidence of how academic libraries impact students' learning
outcomes and the faculty's teaching and research efforts." - Library Journal

"Without hesitation, Matthews points out the difficulty in establishing a positive correlation between library
use and a student's academic growth and success. Insofar as many academic librarians struggle with this
dilemma, Matthews's review of the literature on this topic is particularly interesting. . . . Library Assessment
in Higher Education . . . joins a number of other monographs in the growing field of performance
measurement and appraisal in academic libraries and provides up-to-date coverage of the evolving efforts in
this important area of library research and practice." - Library & Information Science Research

"Matthews raises important issues regarding the lack of relevance of many forms of library assessment to the
underlying question of student learning outcomes and he discusses the many attempts that have been made to
measure the impact of librarians with respect to these outcomes." - Partnership: the Canadian Journal of
Library and Information Practice and Resear

"This volume is valuable for its insight regarding the understanding of how the academic library impacts
student learning, faculty research agendas, and institutional goals. Each chapter is devoted to a facet of
assessment and follows a well-developed format: brief overview and definitions, description of topics that
fall within the topic, major subcategories, in addition to print and online resources. . . . The author brings
practical experience, sample forms, and rigorous research studies designed for academic librarians
responsible for supporting classroom instruction information literacy skills and support to faculty
researchers. A highly recommended and useful tool!" - Colorado Association of Libraries

"Well-organized and well written chapters take the reader through looking at the mission of the academic
institution, assessing learning and research outcomes, defining the library's contribution, and developing a
library assessment plan. Matthews advocates for academic libraries and librarians to adopt a culture of
assessment where decisions are based on facts, research, and analysis rather than instinct and experience. A
useful addition to professional and personal collections." - Booklist

"Matthews (library and information science, San Jose State U., California) advises academic library

http://localhost/gp/feature.html/?docId=1000027801


managers on techniques for library assessment, forgoing discussion of individual departments in favor of a
broad view of whether and in what way a school library achieves its mission. Eight chapters address topics
including: the Inputs-Environmental Variables- Outputs Model of the student educational process;
assessment of student learning outcomes; the library's contribution to the educational process and the
research environment; and development of a library assessment plan. The appendix contains outcomes
questions for practitioners." - Reference & Research Book News

About the Author

Joseph R. Matthews. As a consultant, Joseph R. Matthews has assisted numerous libraries and local
governments in a wide variety of projects, and teaches regularly in the areas of library information systems,
strategic planning, and evaluation of library services.

Users Review

From reader reviews:

Jess Cooke:

Why don't make it to be your habit? Right now, try to prepare your time to do the important act, like looking
for your favorite book and reading a guide. Beside you can solve your short lived problem; you can add your
knowledge by the book entitled Library Assessment in Higher Education. Try to make the book Library
Assessment in Higher Education as your close friend. It means that it can being your friend when you
experience alone and beside associated with course make you smarter than before. Yeah, it is very fortuned
for you personally. The book makes you more confidence because you can know everything by the book. So
, let us make new experience along with knowledge with this book.

Nora Cordova:

Book is definitely written, printed, or illustrated for everything. You can recognize everything you want by a
reserve. Book has a different type. As it is known to us that book is important matter to bring us around the
world. Beside that you can your reading skill was fluently. A publication Library Assessment in Higher
Education will make you to possibly be smarter. You can feel far more confidence if you can know about
every little thing. But some of you think this open or reading some sort of book make you bored. It's not
make you fun. Why they are often thought like that? Have you in search of best book or ideal book with
you?

Travis McDonald:

Do you one among people who can't read gratifying if the sentence chained in the straightway, hold on guys
this specific aren't like that. This Library Assessment in Higher Education book is readable by means of you
who hate the perfect word style. You will find the details here are arrange for enjoyable reading experience
without leaving possibly decrease the knowledge that want to give to you. The writer of Library Assessment
in Higher Education content conveys thinking easily to understand by most people. The printed and e-book
are not different in the content but it just different in the form of it. So , do you nevertheless thinking Library
Assessment in Higher Education is not loveable to be your top list reading book?



Tony Jacobson:

What is your hobby? Have you heard in which question when you got students? We believe that that query
was given by teacher to their students. Many kinds of hobby, All people has different hobby. Therefore you
know that little person similar to reading or as looking at become their hobby. You need to know that reading
is very important along with book as to be the point. Book is important thing to add you knowledge, except
your personal teacher or lecturer. You find good news or update regarding something by book. Many kinds
of books that can you choose to use be your object. One of them is this Library Assessment in Higher
Education.
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