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Master supply chain management concepts, components, principles, processes,
interactions, and best practices: all the knowledge you need to start designing,
implementing, and managing modern supply chains! The Definitive Guide to

I ntegrated Supply Chain Management brings together al the knowledge you
need to help companies gain competitive advantage from supply chains. Co-
written by aleading supply chain expert and the Council of Supply Chain
Management Professionals (CSCMP), this reference provides up-to-the-minute
insight into the roles of supply chain management in improving customer service,
reducing costs, and improving financial performance. Clearly and concisaly, it
introduces modern supply chain management best practices that have been
proven to work in organizations of many sizes, types, and industries. For all
supply chain and operations managers and students; and for other professionals
who either practice in the field or work closely with practitionersto solve
business problems.
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practices: al the knowledge you need to start designing, implementing, and managing modern supply chains!
The Definitive Guide to I ntegrated Supply Chain Management brings together all the knowledge you need
to help companies gain competitive advantage from supply chains. Co-written by aleading supply chain
expert and the Council of Supply Chain Management Professionals (CSCMP), this reference provides up-to-
the-minute insight into the roles of supply chain management in improving customer service, reducing costs,
and improving financial performance. Clearly and concisely, it introduces modern supply chain management
best practices that have been proven to work in organizations of many sizes, types, and industries. For all
supply chain and operations managers and students; and for other professionals who either practice in the
field or work closely with practitioners to solve business problems.
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Editorial Review

From the Back Cover
Master the Essentials of World-Class Supply Chain Planning, Implementation, M easurement, and
Optimization

- Supports al learning objectives of the Supply Chain Management module (Learning Block 1) of the
CSCMP SCPro Level One certification

- Covers concepts, principles, terminology, elements, processes, strategies, technologies, linkages to other
business functions, metrics, and more

- From the field’ s leading practitioners and researchers: the Council of Supply Chain Management
Professionals (CSCMP)

The Definitive Guide to Integrated Supply Chain Management is the most authoritative, complete
introduction to planning and operating today’ s sophisticated supply chains--and tomorrow’s.

Whether you're a practitioner or a student, the authors help you understand all facets of supply chain
management: definitions, concepts, structures, processes, trade-offs, strategies, and more. They illuminate
current challenges, review leading technology options, guide you in implementing qualitative and
guantitative metrics, and show how to use them to manage trade-offs and improve performance. Finaly,
you'll preview ten key trends that might already be reshaping your supply chain, from supply shifting to
sustainability, automation to “omni-channel” customers.

About the Author

Brian J. Gibson, Ph.D., holds the Wilson Family Professorship in Supply Chain Management at Auburn
University. Drawing upon his experiences as a logistics manager, Dr. Gibson is recognized as an innovative
educator who brings a practical perspective to the classroom. He is coauthor of more than 100 academic and
practitioner-focused articles, the annual State of the Retail Supply Chain Report, the Supply Chain Essentials
video series, and two market-leading textbooks. Dr. Gibson is active in the SCM community, serving on the
CSCMP Professional Certification Committee, the NASSTRA C Education Committee, the RILA Logistics
Steering Committee, and the Accenture Academy SCM content devel opment team.

Joe B. Hanna, Ph.D., serves as Associate Dean and Regions Bank Professor of Supply Chain Management
at Auburn University. Dr. Hanna has published over sixty articles and is active in Auburn’s undergraduate,
graduate, and executive education programs. Joe has also performed education and/or consulting for several
firmsincluding Pratt Whitney, Hyundai, Menlo Logistics, Pacer International, Transplace, Fortna Supply
Chain Consulting, SMC3, Kane is Able, and others. Prior to entering academia, Dr. Hanna gained practical
experience with Phillips Petroleum (now ConocoPhillips), Phillips 66 Chemical Company (now
ChevronPhillips Chemical Company), and Coopers and Lybrand (now Pricewaterhouse Coppers).

Cliff Defee, Ph.D., isthe EBSCO Associate Professor of Supply Chain Management at Auburn University.
Dr. Defee’ swork has been nationally recognized, most recently as coauthor of articles that received best



paper of the year distinctions in Journal of Business Logistics (2009) and Transportation Journal (2010). He
is coauthor of the annual State of the Retail Supply Chain Report. Dr. Defee co-founded outsourced services
provider PFSweb and he served as Chief Operating Officer for six years following a 13-year career with
Accenture.

Haozhe Chen, Ph.D., is an Associate Professor of Marketing and Supply Chain Management in the College
of Business at East Carolina University. He has published more than 20 articlesin leading logistics and
supply chain management journals, and his current research interests include reverse logistics, supply chain
integration, supply chain relationships, and international logistics. He is especially interested in China-related
logistics topics and issues. He has eight years' industry experience in international trade businessin China,
and he is an active member of ASTL, CSCMP, ISM, RLA, and RLSC.

Users Review
From reader reviews:
L ois Reyna:

Hey guys, do you really wants to finds a new book to study? May be the book with the name The Definitive
Guideto Integrated Supply Chain Management: Optimize the Interaction between Supply Chain Processes,
Tools, and Technologies (Council of Supply Chain Management Professionals) suitable to you? Typicaly
the book was written by well known writer in this era. The book untitled The Definitive Guide to Integrated
Supply Chain Management: Optimize the Interaction between Supply Chain Processes, Tools, and
Technologies (Council of Supply Chain Management Professionals)is a single of several books this everyone
read now. This particular book was inspired many men and women in the world. When you read this book
you will enter the new age that you ever know previous to. The author explained their ideain the smple
way, therefore all of people can easily to understand the core of this guide. This book will give you awide
range of information about this world now. In order to see the represented of the world within this book.

Bryan Rodriguez:

The actual book The Definitive Guide to Integrated Supply Chain Management: Optimize the Interaction
between Supply Chain Processes, Tools, and Technologies (Council of Supply Chain Management
Professionals) has alot associated with on it. So when you check out this book you can get alot of
advantage. The book was compiled by the very famous author. Tom makes some research before write this
book. This kind of book very easy to read you can get the point easily after perusing this book.

Jonathan Sanders:

This The Definitive Guide to Integrated Supply Chain Management: Optimize the Interaction between
Supply Chain Processes, Tools, and Technologies (Council of Supply Chain Management Professionals) is
brand-new way for you who has fascination to look for some information asit relief your hunger details.
Getting deeper you in it getting knowledge more you know or perhaps you who still having little bit of digest
in reading this The Definitive Guide to Integrated Supply Chain Management: Optimize the Interaction
between Supply Chain Processes, Tools, and Technologies (Council of Supply Chain Management



Professional s) can be the light food to suit your needs because the information inside this particular book is
easy to get by means of anyone. These books develop itself in the form that is reachable by anyone, yes|
mean in the e-book type. People who think that in reserve form make them feel sleepy even dizzy this
publication is the answer. So there is not any in reading a book especially thisone. Y ou can find what you
arelooking for. It should be here for you actualy. So, don't missthis! Just read this e-book variety for your
better life aswell as knowledge.

Pamelia Thompson:

A lot of e-book has printed but it is unique. Y ou can get it by internet on social media. Y ou can choose the
most effective book for you, science, comedian, novel, or whatever by searching fromit. It isidentified as of
book The Definitive Guide to Integrated Supply Chain Management: Optimize the Interaction between
Supply Chain Processes, Tools, and Technologies (Council of Supply Chain Management Professionals).

Y ou can include your knowledge by it. Without making the printed book, it can add your knowledge and
make you happier to read. It ismost critical that, you must aware about e-book. It can bring you from one
location to other place.
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