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Vanaf 2001 hebben de ITIL pocketguides van Van Haren Publishing lezers over
de gehele wereld ingeleid in de wereld van ITIL (IT Infrastructure Library), het
belangrijkste framework voor IT-servicemanagement. Deze pocketguide voorziet
weer in dezelfde behoefte als de vorige edities: het bieden van een nauwgezette
samenvatting van ITIL, gebaseerd op ITIL 2011 Editie. De essentie van 2000
pagina s van de officiële ITIL manuals, samengevat op circa 160 pagina s in
pocketguide-formaat. Dit is in de eerste plaats een handzame gids over ITIL voor
iedereen die werkzaam is in de wereld van IT-servicemanagement. Wat zijn de
essentiële servicemanagement-processen en -functies? Wat is de lifecycle
approach ? Kortom, deze pocketguide is een uitkomst voor IT-servicemanagers
en alle anderen die moeten of willen werken met de nieuwste ITIL-versie, maar
te weinig tijd hebben om de officiële manuals te bestuderen. In de tweede plaats
kan de ITIL pocketguide worden gebruikt als onderdeel van het studiemateriaal
voor iedereen die zich wil certificeren voor het ITIL Foundation-examen. De
inhoud dekt alle specificaties van de ITIL Foundation Certificate Syllabus van
APMG.
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From reader reviews:

Jeanne Gonzales:

This ITIL Pocket Guide 2011 (Best Practice) book is not really ordinary book, you have it then the world is
in your hands. The benefit you receive by reading this book is usually information inside this book incredible
fresh, you will get information which is getting deeper an individual read a lot of information you will get.
This specific ITIL Pocket Guide 2011 (Best Practice) without we understand teach the one who reading
through it become critical in considering and analyzing. Don't always be worry ITIL Pocket Guide 2011
(Best Practice) can bring whenever you are and not make your carrier space or bookshelves' come to be full
because you can have it within your lovely laptop even cell phone. This ITIL Pocket Guide 2011 (Best
Practice) having very good arrangement in word as well as layout, so you will not experience uninterested in
reading.

Robert Young:

Hey guys, do you would like to finds a new book to read? May be the book with the headline ITIL Pocket
Guide 2011 (Best Practice) suitable to you? The book was written by well-known writer in this era.
Typically the book untitled ITIL Pocket Guide 2011 (Best Practice)is the main one of several books this
everyone read now. This book was inspired many men and women in the world. When you read this guide
you will enter the new age that you ever know previous to. The author explained their idea in the simple
way, consequently all of people can easily to recognise the core of this e-book. This book will give you a
great deal of information about this world now. In order to see the represented of the world in this particular
book.

Richard Valadez:

Reading a reserve can be one of a lot of task that everyone in the world adores. Do you like reading book so.
There are a lot of reasons why people like it. First reading a e-book will give you a lot of new information.
When you read a guide you will get new information because book is one of numerous ways to share the
information or maybe their idea. Second, examining a book will make an individual more imaginative. When
you reading a book especially hype book the author will bring you to imagine the story how the personas do
it anything. Third, you could share your knowledge to other folks. When you read this ITIL Pocket Guide
2011 (Best Practice), you can tells your family, friends along with soon about yours book. Your knowledge
can inspire others, make them reading a guide.



Pedro Murray:

Reading can called thoughts hangout, why? Because while you are reading a book specially book entitled
ITIL Pocket Guide 2011 (Best Practice) the mind will drift away trough every dimension, wandering in
every single aspect that maybe unidentified for but surely will become your mind friends. Imaging every
word written in a guide then become one application form conclusion and explanation this maybe you never
get just before. The ITIL Pocket Guide 2011 (Best Practice) giving you a different experience more than
blown away the mind but also giving you useful data for your better life in this particular era. So now let us
present to you the relaxing pattern this is your body and mind is going to be pleased when you are finished
reading through it, like winning a casino game. Do you want to try this extraordinary investing spare time
activity?
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