O'REILLY"

Designing Web Navigation: Optimizing the
User Experience

By James Kalbach

Read Online ©

Designing Web Navigation: Optimizing the User Experience By James
Kalbach

Thoroughly rewritten for today's web environment, this bestselling book offers a
fresh look at a fundamental topic of web site development: navigation design.
Amid all the changes to the Web in the past decade, and all the hype about Web
2.0 and various "rich" interactive technologies, the basic problems of creating a
good web navigation system remain. Designing Web Navigation demonstrates
that good navigation is not about technology-it's about the ways people find
information, and how you guide them.

Ideal for beginning to intermediate web designers, managers, other non-
designers, and web development pros looking for anaother perspective, Designing
Web Navigation offers basic design principles, development techniques and
practical advice, with real-world examples and essential concepts seamlessly
folded in. How does your web site serve your business objectives? How does it
meet a user's needs? You'll learn that navigation design touches most other
aspects of web site development. This book:

- Provides the foundations of web navigation and offers a framework for
navigation design

- Paints abroad picture of web navigation and basic human information behavior

- Demonstrates how navigation reflects brand and affects site credibility

- Helps you understand the problem you're trying to solve before you set out to
design

- Thoroughly reviews the mechanisms and different types of navigation

- Explores"information scent” and "information shape’

- Explains "persuasive" architecture and other design concepts

- Covers special contexts, such as navigation design for web applications

- Includes an entire chapter on tagging

While Designing Web Navigation focuses on creating navigation systems for
large, information-rich sites serving a business purpose, the principles and
techniques in the book also apply to small sites. Well researched and cited, this
book serves as an excellent reference on the topic, as well as a superb teaching
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guide. Each chapter ends with suggested reading and a set of questions that offer
exercises for experiencing the conceptsin action.
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Thoroughly rewritten for today's web environment, this bestselling book offers afresh look at a fundamental
topic of web site development: navigation design. Amid all the changes to the Web in the past decade, and
al the hype about Web 2.0 and various "rich" interactive technol ogies, the basic problems of creating a good
web navigation system remain. Designing Web Navigation demonstrates that good navigation is not about
technology-it's about the ways people find information, and how you guide them.

Ideal for beginning to intermediate web designers, managers, other non-designers, and web devel opment
pros looking for another perspective, Designing Web Navigation offers basic design principles, development
techniques and practical advice, with real-world examples and essential concepts seamlessly folded in. How
does your web site serve your business objectives? How does it meet a user's needs? Y ou'll learn that
navigation design touches most other aspects of web site development. This book:

- Provides the foundations of web navigation and offers aframework for navigation design
- Paints abroad picture of web navigation and basic human information behavior

- Demonstrates how navigation reflects brand and affects site credibility

- Helps you understand the problem you're trying to solve before you set out to design

- Thoroughly reviews the mechanisms and different types of navigation

- Explores "information scent" and "information shape"

- Explains "persuasive" architecture and other design concepts

- Covers specia contexts, such as navigation design for web applications

- Includes an entire chapter on tagging

While Designing Web Navigation focuses on creating navigation systems for large, information-rich sites
serving a business purpose, the principles and techniques in the book also apply to small sites. Well
researched and cited, this book serves as an excellent reference on the topic, as well as a superb teaching
guide. Each chapter ends with suggested reading and a set of questions that offer exercises for experiencing
the conceptsin action.
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About the Author

James Kalbach has adegree in library science from Rutgers University, aswell as a master'sin music theory
and composition. He is currently a Human Factors Engineer with LexisNexis and previously served as head
of information architecture with Razorfish Germany. He is an active speaker and author on information
architecture and usability in Germany, where he helped co-found an |A community.

Users Review
From reader reviews:
Peggy Hahne:

Have you spare time to get aday? What do you do when you have more or little spare time? Sure, you can
choose the suitable activity for spend your time. Any person spent their particular spare time to take a
wander, shopping, or went to the actual Mall. How about open as well as read a book called Designing Web
Navigation: Optimizing the User Experience? Maybe it isfor being best activity for you. Y ou understand
beside you can spend your time with the favorite's book, you can smarter than before. Do you agree with the
opinion or you have other opinion?

John King:

Book isto be different for every single grade. Book for children until finally adult are different content. As
we know that book is very important usually. The book Designing Web Navigation: Optimizing the User
Experience ended up being making you to know about other know-how and of course you can take more
information. It is extremely advantages for you. The publication Designing Web Navigation: Optimizing the
User Experienceis not only giving you considerably more new information but also being your friend when
you truly feel bored. Y ou can spend your spend time to read your e-book. Try to make relationship together
with the book Designing Web Navigation: Optimizing the User Experience. Y ou never realy feel lose out
for everything should you read some books.

Amanda Doss:

Spent afree a chance to be fun activity to perform! A lot of people spent their free time with their family, or
their own friends. Usually they accomplishing activity like watching television, planning to beach, or picnic
from the park. They actually doing same thing every week. Do you fedl it? Do you need to something
different to fill your personal free time/ holiday? Can be reading a book can be option to fill your free time/
holiday. The first thing you will ask may be what kinds of publication that you should read. If you want to
try look for book, may be the publication untitled Designing Web Navigation: Optimizing the User
Experience can be good book to read. May be it can be best activity to you.



Randal Gore:

Would you one of the book lovers? If so, do you ever feeling doubt if you are in the book store? Aim to pick
one book that you never know the inside because don't ascertain book by its include may doesn't work the
following is difficult job because you are scared that the inside maybe not as fantastic as in the outside search
likes. Maybe you answer may be Designing Web Navigation: Optimizing the User Experience why because
the great cover that make you consider about the content will not disappoint anyone. Theinside or content is
fantastic as the outside as well as cover. Y our reading 6th sense will directly guide you to pick up this book.
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