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This book studies how technological solutions can be used to alleviate the current
state of legal systems, with their clogged up courtrooms and inefficient conflict
resolution methods. It reviews the shortcomings and disadvantages of traditional
and alternative conflict resolution methods and turns to Artificial Intelligence for
problem-solving techniques and solutions. The book is divided into four parts.
Thefirst part presents ageneral and systematic analysis of the current state of the
legal systems, identifying the main problems and their causes. It then moves on
to present UM Court: aframework for testing and prototyping conflict resolution
services. This framework was developed with the objective of using Artificial
Intelligence techniques to build a service environment for conflict resolution. The
third part of the book takes a step into the future by analyzing the use of
Intelligent Environments in the support of conflict management and resolution. It
describes the approach taken and the experiments performed in the Intelligent
Systems Lab of the University of Minho. Thefinal part of the book contains the
conclusions and shows the potential advantages of the use of Intelligent
Environments as away to implement better conflict resolution procedures

(virtual or real), in which all the participants have access to more and better
information and are able to take better informed decisions.
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Editorial Review
From the Back Cover

This book studies how technological solutions can be used to alleviate the current state of legal systems, with
their clogged up courtrooms and inefficient conflict resolution methods. It reviews the shortcomings and
disadvantages of traditional and alternative conflict resolution methods and turnsto Artificial Intelligence for
problem-solving techniques and solutions.The book is divided into four parts. Thefirst part presents a
general and systematic analysis of the current state of the legal systems, identifying the main problems and
their causes. It then moves on to present UM Court: aframework for testing and prototyping conflict
resolution services. This framework was devel oped with the objective of using Artificial Intelligence
techniques to build a service environment for conflict resolution. The third part of the book takes a step into
the future by analyzing the use of Intelligent Environments in the support of conflict management and
resolution. It describes the approach taken and the experiments performed in the Intelligent Systems Lab of
the University of Minho. The final part of the book contains the conclusions and shows the potential
advantages of the use of Intelligent Environments as a way to implement better conflict resolution
procedures (virtual or real), in which al the participants have access to more and better information, and are
able to take better informed decisions.?

Users Review
From reader reviews:
Paul Weston:

Now aday folkswho Living in the erajust where everything reachable by match the internet and the
resources inside it can be true or not call for people to be aware of each information they get. How alot more
to be smart in receiving any information nowadays? Of course the answer is reading a book. Looking at a
book can help people out of this uncertainty Information especially this Conflict Resolution and its Context:
From the Analysis of Behavioura Patternsto Efficient Decision-Making (Law, Governance and Technology
Series) book as this book offers you rich facts and knowledge. Of course the info in this book hundred %
guarantees there is no doubt in it everbody knows.

Leroy Ange:

Information is provisions for anyone to get better life, information currently can get by anyone with
everywhere. The information can be a understanding or any news even a huge concern. What people must be
consider whenever those information which isinside the former life are challenging be find than now is
taking seriously which one works to believe or which one typically the resource are convinced. If you get the
unstabl e resource then you get it as your main information it will have huge disadvantage for you. All those
possibilities will not happen throughout you if you take Conflict Resolution and its Context: From the
Analysis of Behavioural Patterns to Efficient Decision-Making (Law, Governance and Technology Series) as
the daily resource information.



AmandaKline

On thiserawhich is the greater individual or who has ability to do something more are more important than
other. Do you want to become one among it? It isjust ssimple way to have that. What you must do is just
spending your time almost no but quite enough to enjoy alook at some books. One of several booksin the
top record in your reading list is definitely Conflict Resolution and its Context: From the Analysis of
Behavioural Patterns to Efficient Decision-Making (Law, Governance and Technology Series). This book
that is qualified as The Hungry Hillsides can get you closer in becoming precious person. By looking right
up and review this publication you can get many advantages.

Brent Whitty:

Reading a publication make you to get more knowledge as aresult. Y ou can take knowledge and information
originating from a book. Book is prepared or printed or descriptive from each source that will filled update of
news. In this particular modern eralike now, many ways to get information are available for you actually.
From media social including newspaper, magazines, science e-book, encyclopedia, reference book, novel

and comic. You can add your knowledge by that book. Ready to spend your spare time to spread out your
book? Or just looking for the Conflict Resolution and its Context: From the Analysis of Behavioura Patterns
to Efficient Decision-Making (Law, Governance and Technology Series) when you required it?
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