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In business, politics, marriage, indeed in any significant relationship, trust is the
essential precondition upon which all real success depends. But what, precisely,
is trust? How can it be achieved and sustained? And, most importantly, how can
it be regained once it has been broken?
In Building Trust, Robert C. Solomon and Fernando Flores offer compelling
answers to these questions. They argue that trust is not something that simply
exists from the beginning, something we can assume or take for granted; that it is
not a static quality or "social glue." Instead, they assert that trust is an emotional
skill, an active and dynamic part of our lives that we build and sustain with our
promises and commitments, our emotions and integrity. In looking closely at the
effects of mistrust, such as insidious office politics that can sabotage a company's
efficiency, Solomon and Flores demonstrate how to move from naïve trust that is
easily shattered to an authentic trust that is sophisticated, reflective, and possible
to renew.
As the global economy makes us more and more reliant on "strangers," and as
our political and personal interactions become more complex, Building Trust
offers invaluable insight into a vital aspect of human relationships.
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In business, politics, marriage, indeed in any significant relationship, trust is the essential precondition upon
which all real success depends. But what, precisely, is trust? How can it be achieved and sustained? And,
most importantly, how can it be regained once it has been broken?
In Building Trust, Robert C. Solomon and Fernando Flores offer compelling answers to these questions.
They argue that trust is not something that simply exists from the beginning, something we can assume or
take for granted; that it is not a static quality or "social glue." Instead, they assert that trust is an emotional
skill, an active and dynamic part of our lives that we build and sustain with our promises and commitments,
our emotions and integrity. In looking closely at the effects of mistrust, such as insidious office politics that
can sabotage a company's efficiency, Solomon and Flores demonstrate how to move from naïve trust that is
easily shattered to an authentic trust that is sophisticated, reflective, and possible to renew.
As the global economy makes us more and more reliant on "strangers," and as our political and personal
interactions become more complex, Building Trust offers invaluable insight into a vital aspect of human
relationships.
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Editorial Review

Review

"This is a book about trust that you can trust to be comprehensive, creative, and interestingly iconoclastic.
Solomon and Flores argue that trust sustains all forms of human relationships. They claim that without trust-
-Hobbes would have been right--life would be nasty, brutish, and short! This concise book alters and adds to
the debate on trust, and is a gift and a challenge to its readers."--Al Gini, Associate Editor, Business Ethics
Quarterly

"Trust is easy to break, hard to build, and more important than ever. Our increasingly fluid, network
economy depends on trusting relationships. Solomon and Flores offer valuable insights into the subtle
dynamics of trust. It's not as simple as you might think, but their treatment of the topic is lucid and
intelligent."--Jay Ogilvy, Co-founder and Managing Director, Global Business Network

About the Author

Robert C. Solomon is the Quincy Lee Centennial Professor of Business and Philosophy at the University of
Texas, Austin. His books include A Short History of Philosophy and Business Ethics, both published by
OUP. Fernando Flores is Presidente, Fundación Chile (a Chilean non-governmental organization) and
Chairman and CEO of Business Design Associates, Inc.

Users Review

From reader reviews:

Colby McCray:

Book is actually written, printed, or highlighted for everything. You can understand everything you want by
a book. Book has a different type. To be sure that book is important issue to bring us around the world.
Alongside that you can your reading expertise was fluently. A book Building Trust: In Business, Politics,
Relationships, and Life will make you to end up being smarter. You can feel more confidence if you can
know about every little thing. But some of you think which open or reading the book make you bored. It is
not necessarily make you fun. Why they can be thought like that? Have you looking for best book or ideal
book with you?

Sheryl Hicks:

Spent a free time to be fun activity to complete! A lot of people spent their leisure time with their family, or
their friends. Usually they carrying out activity like watching television, about to beach, or picnic within the



park. They actually doing ditto every week. Do you feel it? Do you want to something different to fill your
own free time/ holiday? May be reading a book can be option to fill your free of charge time/ holiday. The
first thing that you ask may be what kinds of reserve that you should read. If you want to try out look for
book, may be the publication untitled Building Trust: In Business, Politics, Relationships, and Life can be
very good book to read. May be it could be best activity to you.

Nathan Lawhorn:

Do you have something that you like such as book? The guide lovers usually prefer to select book like
comic, small story and the biggest some may be novel. Now, why not striving Building Trust: In Business,
Politics, Relationships, and Life that give your fun preference will be satisfied through reading this book.
Reading habit all over the world can be said as the means for people to know world considerably better then
how they react toward the world. It can't be mentioned constantly that reading routine only for the geeky
particular person but for all of you who wants to be success person. So , for every you who want to start
reading through as your good habit, you may pick Building Trust: In Business, Politics, Relationships, and
Life become your starter.

Trevor Cianciolo:

Do you like reading a publication? Confuse to looking for your preferred book? Or your book had been rare?
Why so many issue for the book? But just about any people feel that they enjoy to get reading. Some people
likes examining, not only science book but additionally novel and Building Trust: In Business, Politics,
Relationships, and Life or maybe others sources were given information for you. After you know how the
great a book, you feel would like to read more and more. Science book was created for teacher or students
especially. Those books are helping them to include their knowledge. In additional case, beside science book,
any other book likes Building Trust: In Business, Politics, Relationships, and Life to make your spare time
more colorful. Many types of book like this.
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